DOMEL

QUALITY POLICY

Domel is committed to applying best practices to ensure the highest standards in the
development, manufacture and quality of its products and customer support.

WE DEMONSTRATE THIS THROUGH:

e continuous improvements and updates of our management system;

e adherence to the requirements of the ISO 9001, ISO 14001, IATF 16949 and ISO 13485
standards;

e acknowledging the needs of our customers, legislation and the requirements of other
interested parties that Domel has agreed to;

e monitoring the quality of our processes, products and services by setting measurable
objectives with the aim of continuous improvements;

e management of strategic and business risk, thereby guaranteeing the company’s stable
growth and sustainable development, long-term financial security and growth in added value;

e use of risk analyses during product development to ensure product safety and reliability,
user safety and usability of the product;

e informing of our employees about the company’s fundamental principles, strategy, policies
and objectives;

e continuous education and training, skills development and improving awareness focused
on responsibility for quality.
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